
ROSHKA DEWULF & P A T T E N ,  Ft 
O N E  A R I Z O N A  C E N T E R  
400 EAST VAN B U R E N  STRE 

1 A T T O R N E Y S  AT LAW 

I S U I T E  800 1 P H O E N I X ,  ARIZONA 8 5 0 0 4  
j i l b  JON 1s A I@ u2 

June 15,2006 

Mr. Julian Pereira 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

RE: Staffs 1'' Set of Data Requests to Alltel Communications, Inc. and Alltel Holding 
Corporate Services, Inc. - Docket No. T-03887A-05-0909 and T-20436A-05-0909 

Dear Mr. Pereix-a: 

Enclosed please find the supplemental response to Staffs 1'' set of data requests to Alltel 
Communications, Inc. and Alltel Holding Corporate Services, Inc. 

Sincerely, 

Michael W. Patten 
MWP:mi 
Enclosure 
cc: Docket Control (original and 15 copies) 



2. 

ALLTEL COMMUNICATIONS, INC. AND 
ALLTEL HOLDING CORPORATE SERVICES, INC.’S 

SUPPLEMENTAL RESPONSE TO STAFF’S lST SET OF DATA REQUESTS 

June 15,2006 
DOCKET NOS. T-03887A-05-0909 AND T-20436A-05-0909 

In Exhibit C of the application, Applicant provides the proposed 
notice of change in long distance service provider that the Applicant 
will use to notify customers of ACI’s planned discontinuance of long 
distance service. If there are any changes or amendments to this 
notice, please provide a copy of the amended customer notification 
sent and indicate the date it was sent. If no notice is sent, please 
explain why. 

RESPONSE: A copy of the notice that is actually sent will be provided to the ACC. 

SUPPLEMENTAL 
RESPONSE: A copy of the notice sent to customers is attached. 
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Dear Valued Customer, 

Alltel Communications, fnc. is spinning off its landline business and merging it with VALOR 
Telecom. The new company will be named Windstream Communications, lnc., and will provide 
local phone, long-distance, broadband and satellite TV services. Alltel will remain primarily a 
wiretess service provider. These changes are subject to obtaining all prior regulatory approvals. 

As a result of this transaction, your long-distance telephone service will transfer from Alltel 
Communications, Inc. to Windstream Communications, Inc. on or about Jufy 3,2006. 

Rest assured you will continue to receive the high-quality service you have come to expect. 
There will be no change in your current plan, rates, features, terms and conditions of your 
service or customer service contacts. Also. there will be no charges associated with transferring 
your service to Windstream, and no action is required by you during this transfer. 

As a customer, you have a choice in carriers for your long-distance telephone service. If you 
choose to select another carrier, you should contact that carrier immediately to ensure that your 
services are transferred before July 3.2006. Keep in mind, if you change carriers, you may have 
to pay a transfer charge. Should you choose another carrier for your long-distance service, you 
will lose certain “bundled” discounts or other benefits you currently enjoy on your local and 
long-distance service.* 

Under Federal Communications Commission rules, any restrictions or “freezes” you may 
have placed on your account to block changes to your preferred long-distance carrier will 
be removed as part of the transfer process. If you wish to reinstate such restrictions, please 
contact us at 1 -888-9Alltel(l-888-925-5835) 

Customer service is the foundation of our business. Please let us know how we can work with 
you to meet your needs. If you have any questions or complaints before, during, and after the 
transition of your service to Windstream. do not hesitate to contact us at 1-888-9Alltel(1-888- 
925-5835). 

Be sure to look for more information from us during the upcoming months. We are excited 
about serving you and look forward to providing you with the same high-quality, innovative 
products and services into the future. 

Sincerely, 

Windstream Communications, Inc. 
‘Wmerswiv ,  e krndled pockrz (e cemtination of local p r W e  thetqudfythun for a spad& iow&tmcaplfn) Hho meke adwige to Umt bxmda of servicsa 
wil be mouad to m sppopriete qualifying loft@distanat p!m. specmc d&& regwdw the bng-dstence plsn mgr be found et wnnw.rlltel.com. 

http://wnnw.rlltel.com

